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Redwood Group partnered with Zenzero to
strengthen its cyber security posture with
vCISO services, Cyber Essentials certification,
and ongoing staff awareness training.
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OVERVIEW

Support in achieving Cybeér
Essentials certification' to-
demonstrate robust security

Redwood Group is a leading independent compliance and governance
provider operating across multiple jurisdictions. A long-standing client of
Zenzero, we support Redwood with a range of information security
services, including cyber security awareness training, vCISO, and Cyber

Essentials.

CHALLENGE

As a leading independent compliance and governance provider operating across multiple jurisdictions,
Redwood Group recognises that client trust depends on strong information security. With increasing
regulatory requirements and rising client expectations around cyber resilience, the business needed a
proactive approach to security — one that engaged staff at every level, reinforced board-level governance,

and provided external expertise to stay ahead of evolving risks.
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SOLUTION

We partnered with Redwood Group to deliver
tailored information security services designed to
strengthen protection and embed best practices
across the business. Regular cyber security
awareness training — through monthly bite-size
sessions and annual in-person workshops —
ensures staff remain confident, engaged, and up
to date with the latest threats.

To reinforce governance, Redwood engaged
Zenzero's vCISO service, giving the board direct
access to expert consultancy, policies, and
procedures. This has been invaluable in
responding to vendor management
questionnaires and demonstrating strong controls
to clients and regulators. Zenzero also supported
Redwood in achieving Cyber Essentials
certification, further evidencing its commitment to
robust security.

Results
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| would without a doubt recommend Zenzero to
any business looking to strengthen their cyber
security — and regularly do!

Tom Cluett

Managing Director, Redwood Company
Secretarial and Governance
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With Zenzero's support, Redwood Group now benefits from a comprehensive, proportionate security
framework that protects sensitive data, meets compliance requirements, and strengthens client
relationships. A proactive security culture, shaped by board-level leadership and reinforced by regular
training, ensures the whole team plays its part. Meanwhile, the vCISO service and Cyber Essentials
certification provide reassurance to both customers and stakeholders, giving Redwood a competitive

edge in winning new business.

Need assistance with IT Support, Data & Al, or Cloud?
Over 1,500 organisations trust us with their IT Support, Data & Al, and Cloud services. Get in touch

Reach out today to find out why.
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